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1.Log In to your account
o Sign in to your Telescope Health
account.
o Scroll down to find "Family

Member or Dependent Visit."
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o Click "Add New Profile."

o Fill in the required information

(First Name, Last Name, etc.).
o Click "Save."
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o Click the dropdown next to their = tokscope (@)hean iscope (et
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name.
o Select "Switch to Profile."
o You'll be taken to their

dashboard with full access to

their account.
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Add New Profile

Use this option if you are adding a new dependent to your account, such as a minor child who doesn’t have
their own login.

1.Log In to your account
o Sign in to your Telescope Health account.
o Scroll down to find "Family Member or Dependent Visit."
2.Add a New Profile
o Click "Add New Profile."
o Fill in the required information (First Name, Last Name, etc.).
o Click "Save."
3.Switch to Their Profile
o Click the dropdown next to their name.
o Select "Switch to Profile."

o You'll be taken to their dashboard with full access to their account.

Link Profile

Use this option if you are linking an existing registered patient, such as a spouse who already has their own
Telescope Health account with a username and password.

1.Log In to Your Account
o Sign in to your Telescope Health account.
o Scroll down to find "Family Member or Dependent Visit."
2.Link a Profile
o Click "Link Profile."
o Fill in the required information (First Name, Last Name, Email, Date of Birth).
o Click "Save."
3.Email Verification Sent
o An email with a verification code will be sent to the registered user.
o Note: Only users 18 and older can have a registered account.
4.Get the Verification Code
o The person you're linking (e.g., your spouse) must provide you with the code from the email.
5.Enter the Code to Authorize
o Enter the verification code to complete the linking process.

o Once entered, their profile will be linked to your account.
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